Komy: B Ynpasnswouwyto opraHmsaunio
00O unu TCX "Pora un konbiTa"

Anpec:
OT Koro:

MPETEH3UA
Bawa opraHm3auns aBnseTcsa ynpasnsaiowen opraHmsaumen no gomy N°
pacrnosioXXeHHOMY Mo agpecy
B cooTBeTcTBMM C npaBunamMm nMpenocTaBNeHUss KOMMYHalbHbIX YCyr
rpaxaaHam, yTB. [loctaHoBneHueM [Mpasutenoctea PO N2307 ot 23 maa 2006

"cnonHuTtenb" - OpUMANYECKOE JSNLO HE3aBUCMMO OT OpraHM3auMOHHO-
npaBoBoM  doOpMbl, a TakKxke  UHAMBUAYaANbHbIN  MpeanpuHMMaTENb,
npefocTaBnswLmne KOMMYHalbHble ycnyru, npoussoasalimne nnm

npmobpeTtarowme KOMMyHasbHble pecypcbl M oTBeYdawlwume 3a obcnyxmBaHue
BHYTPMAOMOBbBIX  MHXEHEPHbIX CUCTEM, C  WCNONIb30BAaHMEM  KOTOPbIX
noTpebutento nNpeaocTaBASAOTCS KOMMYHanbHble yCnyrn. VICNoMHUTENneM MoryTt
6bITb ynpaBndwwas opraHusaumsi, TOBaAPULLECTBO COBCTBEHHUKOB XWMbS,
XKXUAULWHO-CTPOUTENbHbLIA,  XWINWHbLIA  UAM  WUHOW  Cheumann3mpoBaHHbIN
notpebutenbCkMn Koonepatme, a MpPU HENOCPEACTBEHHOM  YyNpaB/eHUn
MHOFOKBApTUPHbIM AOMOM COB6CTBEHHMKaMM MOMELLEHUIN - MHAs OpraHusauus,
npoussoasias nan npuobpeTarowas KOMMyHabHble pecypcChbl;

"ynpasnswowas opraHmsauua" - lopugmyeckoe MU0 HEe3aBUCMMO  OT
OpraHn3auMoOHHO-NPaBOBOW ¢dopMbl, a TaKxe MHAMBUAYANbHbIN
npeanpuHMMaTenb, YynpasasitowmMe MHOMOKBapTUPHbLIM AOMOM Ha OCHOBaHWMU
A0roBopa ynpasfieHNnss MHOFrOKBapTUPHbLIM AOMOM;

obsizatenbCTBa NO oOnjlaTeé KOMMYHaNbHbIX YCNYr MHOK  MCNONHSAKTCS
Hagnexawmm obpasom, YTO NOATBEPXKAAETCA KBUTaAHUMAMKN 06 onnaTe.

B nepuoa c no KOMMYHasibHble YCNyru npeaocTaBas/INCh
HeHaanexallero KayectBa, a MMEHHO: Obl10 OTK/OYEHME OTOMJIEHUA Ha
nepuoa , 3N1eKTpOCHabXxeHus Ha nepuoa

, ropsiyero BOAOCHabXeHus Ha nepuoa
, X0NOAHOIro BOAOCHabXeHns Ha nepuoa
[laHHOEe OTK/oYeHWe MPOU30LI0 MO BUHE , B

BMAY HeucnonHeHns Bamm o643aHHOCTM MO CBOEBPEMEHHOMY MpeanpuaTU0O mep
ANa npefoTBpalleHnsa aBapui, B T.4. B BUAY He NMpoBefeHUss MeponpusaTuin rno
cBoeBpeMeHHOW o06pe3ke pgepeBbeB W T.4. CBoeBpeMeHHO (B CpPOKM
YCTaHOBJ/IEHHblE 3aKOHOM) MOCNeACTBMS aBapuil yCTpaHeHbl He 6bLin. MHe
NpUWNOCL B  Te4yeHwue obxoautca  6e3
, B CBSI3W C 4yeM MHe 6blIM MPUYUHEHDI
3HauunTenbHble HeyanobctBa. B To e BpemMsa B cooTBeTcTBMM C nn. . n 49
Mpasun WcnonHutenb o0b6s3aH yCTpaHATb aBapun, a TakXe BbINOAHATb 3asiBKU
notpebutenen B CPOKW, YCTaHOBNIEHHble 3aKOHOAATENbCTBOM Poccuickomn
depepaunm, 4To caenaHo He 6bino.




B cooTtBetrctBuM C [lpaBunamMu npenocrtaBleHUd KOMMYHasNbHbIX YCNyr

rpaxaaHam, yTB. lNoctaHoBneHneM [NpaButenbctea P® N°307 ot 23 Masa 2006
(nanee - lNpasuna) obsizaTtenbCTBa MO NpPeAoCTaB/IEHNID KOMMYHabHbIX YCAyr
Hagnexalwero KayecTtBa BO3HMKAKWT Yy  WUCNONHUTENS  nepes  BCEMMU
notpebutenamun. YCnoBms naMeHeHUs pasMmepa nsatbl 3@ KOMMYHasbHble YCyru
Nnpu NpeaocTaB/ieHNM KOMMYHaslbHbIX YCAYr HeHajnexauwlero kayecrsa n (mnm)
C nepepbiBaMW, MNpeBbIWAWMMN  YCTAHOBJIEHHYIO  MNPOAO/IKUTENBHOCTD,
npmeBoadaTcsa B npunoxeHun N° 1 k lpasunam. I. 9 lNpaBun npeaycMoOTpeHO,
becnepeboriHass nojadYa B XKWAoe TrOMeleHMe KOMMYHaNbHbIX pecypcoB
Haanexallero Kkadecrtesa B ob6bemax, HeobxoamMbIxX noTpebutento;
b6ecnepebornHoe oTBEeAEHUE U3 XKUIOro NoMeLWeHUS BbITOBbIX CTOKOB;
becnepeboniHOEe OTOM/IEHNUE >XKWUIOrO MOMELWEHUS B TedyeHue OTONUTENbHOro
nepuoaa B 3aBUCMMOCTU OT TeMnepaTypbl HAPY>XXHOrO BO34yXa.
MHOI Obls1 MONyYeH cYeT Ha onnaTy KOMMYHaslbHbIX YCNyr 3a
nepvog , BbICTaB/IEHHbIN 6e3 yyeTa nepepacyera
npeaycMoTpEHHOro OENCTBYOLWNM 3aKOHO4ATENbCTBOM, 3a BpeMms
HenpeacTaB/ieHUs1 KOMMYHanbHbIX ycnyr. pun aToMm, B cooTBeTCTBMM C nn. X n.
49 lMpasun NUcnonHutenb 0653aH NpoM3BOAUTL B YCTAHOBAEHHOM pa3zenom VII
NMpaBun nopsake yMeHblleHWe pa3Mmepa naaTbl 3@ KOMMYHasibHble YCyru npm
npeaocTaBfeHNM KOMMYHAsbHbIX YCNYr HeHagnexaulero kayecrtsa v (uMnm) c
nepepbiBamMm, NpeBbIWAWMMN AOMYCTUMYO NPOAO/IKUTENBHOCTD.

B cootBetctBUM Cc n. 75 n 77 lpasun NcnonHuUTenb HeECeT YCTAaHOBJIEHHYIO
3aKOHopaTenbCcTBOM Poccuinckon depepaumm OTBETCTBEHHOCTb 3@ HapylweHue
KayecTBa W nopsiaka npeaocTtaBNeHMs KOMMYHasbHbIX ycnyr, a loTpebutens
Brnpase noTpeboBaTb OT UCMNONHUTENS yNnaTbl HEYCTOMKM (WTpados, NeHen) B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O 3awmTe npas notpebutenen.

a) ecnuM cyMMapHoe BpPEMs MepepbiBOB B NMpeAoCTaBNEHNUM KOMMYHasbHbIX YCIYr
3@ pacyeTHbI NMepuoa MNpeBbllaeT AO0MNYCTUMbIE MEPEPLIBbI B NPeA0CTaBeHUN
KOMMYHanbHbIX YCNYr, YCTaHOBJIEHHbIE B NpuioxeHun N2 1 k MpaBunawm;

6) ecnu pasneHuve XONO04HOM WAW ropsyer BOAbl, @ TakKxe TemnepaTtypa
ropsyen Boabl B Touke pa3bopa He oTBevalT TpeboBaHMAM, YCTaHOBJIEHHbLIM
3aKOHOAaTeNnbCTBOM Poccuiickon degepaunn;

B) eCnn AaBfieHMe CeTeBOro rasa B >XXWUIOM MNOMELWEHUM He COOTBETCTBYET
TpeboBaHUAM, YCTAaHOB/IEHHbIM 3aKOHOAATeNbCTBOM Poccuninckon depepaunm;

r) ecnn napaMeTpbl HaMNpPsXKeHUsT U 4acTOTbl B 3/IEKTPUYECKOMN CETU B XWUIOM
NnoMeLEeHNn He oTBeyvyalT TpeboBaHMSAM, YCTAHOBJIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuinckon depepaunm;

) ecnn TeMnepaTtypa BO34yXa B XXW/IOM MNoMelweHUM B MHOMOKBapTUPHOM JOMe
(B TOM uncne B OTAE/IbHOWM KOMHaTe B KBapTUpE) WAUM B XWUJIOM [OMe HUXe
3Ha4YeHuI, yCTaHOBEeHHbIX 3aKoHoAaTenbCTBOM Poccuiickon depepaunmn, bonee
YyeM Ha BeJSIMYMHY A0MNYCTUMOro OTK/IOHEHUA TeMnepaTypbl U eCcnun faBleHue BO
BHYTPUAOMOBOW CUCTEME OTOMNEHMS MeHble 3HA4YeHUsl, YKa3aHHOro B
npunoxeHun N° 1 k [lpaBunam. Ecnm uMHOE He YyCTaHOBIEHO [AOroBOpOM,
notpebutens BNpase notpeboBaTb OT MWCAOAHUTENS YynnaTbl HeyCcToek



(wTpadoB, nNeHeil) 3a HEKauyeCTBEHHOE OTOMJIEHME B Cnydae MpoBeAeHUs
notpebuteneM MeponpusTUM MO  MOAFOTOBKE  XXW/Oro  MOMELWEeHUs K
3KCM/lyaTaumm B OCEHHE-3MMHUI Nepuoa;

€) ecnM B aBapUMHO-AUCNETYEPCKOM cCnyxbe OTCYyTCTBYeT permcrpauus
coobuieHna  noTpebutens O  HapyweHuMW  KadecTtBa nNpeaocTasB/ieHUs
KOMMYHa/sbHbIX YCNYr MW UX HENPeaOCTaBNEHUN;

X) noTpebutenb Bnpase noTpeboBaTb OT WCMONAHUTENS YynaaTbl HeyCcToek
(wTpadoBs, NeHen) B Apyrmnx cnydyasax, NnpeayCcMOTPEeHHbIX 4OFrOBOPOM.

Ha oCHOBaHWM BbILLEN3NOXEHHOrO Tpebyto NMPOM3BECTU nepepacyeT CTOMMOCTHU
KOMMYHalbHbIX YCNyr 3a nepuoga, , B COOTBETCTBUWU C
JNIENCTBYIOLLMM 3aKOHOAATENbCTBOM:

XonoaHoe BoaoCHab)xeHue:

3a KaXabli Yyac npesbllleHns (CyMMapHO 3a pacyeTHbIM nepuoa) aonyctmmon (8
4acoB) NPOAOIKUTENIBHOCTM NepepbiBa NoAayn BOAbl pa3Mep exeMecsa4yHOMn
nnaTbl cHMXxaeTcs Ha 0,15 npoueHTa pa3Mmepa nnaTtbl, onpeaeneHHoOn ncxoasa m3
nokasaHun npnbopoB y4yeTa Uam ncxoas m3 HOpMaTUBOB NOTpebneHns
KOMMYHaJsIbHbIX YCNyr

NlNopsiuee BoaocHab>xeHune

3a KaXxabli Yyac npesbllleHns (CyMMapHO 3a pacyeTHbIM nepuoa) aonyctmmon (8
4acoB) NPOAOIKUTENIBHOCTM NepepbiBa NoAayn BOAbl pa3Mep exeMecsavyHOMn
nnaTbl cHMXxaeTcs Ha 0,15 npoueHTa pa3Mmepa nnaTtbl, onpeaeneHHon ncxoasa m3
nokasaHun npnbopoB y4yeTa Unm nMcxoas M3 HOpMaTUBOB NOTpebneHns
KOMMYHaJsIbHbIX YCNyr

OTonneHme

3a KaXabli Yac npesblleHns (CYMMapHO 3a pacyeTHbIN nepunoj) gonyctmmon (8
4acoB) NpPOAO/IKUTENBbHOCTU MepepbiBa MNoAa4Yn BOAbl pa3Mep exXeMeCAYHOM
nnaTbl cCHMXxaetcsa Ha 0,15 npoueHTa pa3Mepa nnaThbl, onpeaesieHHON ncxoas u3
nokasaHunm npmbopoB Yy4yeTa WAM UCXOASS U3 HOPMATMBOB NOTpebneHuns
KOMMYHaJsIbHbIX YCAYT.

B cooteBetrctBumM co ct. 15 K PO, cT. 13 3akoHa P® «O 3awuTte npas
notpebutenen» ybbITKNM, NPpUUYMHEHHbIE MOTpebuTento, noanexaTr BO3MELLEHUIO
B NOJIHOM O6bEMe.

B pe3ynbTaTe HenpeacTaBNEeHUSA KOMMYHanbHbIX YCIYr HaAneXallero Kayecrsa,
S 6bin BbIHYXAeH NnoHecTn paa pacxonos a MMEHHO
, yTo noaTBepXxaaeTcs
KacCoOBbIMW W/WNN TOBapHbIMW 4YeKamu, AOroBopamMum U T.4. Ha 06wyl CymMmy

Ha ocHoBaHuu BbILLEN3JTOXEHHOTO, B cCoOoTBeTCTBUKN C ,CI,GVICTBYiOLU,VIM
3aKOHOAAaTENbCTBOM

TPEBYIO:
1. TlpousBectn nepepacyeT (KOPPEKTUPOBKY B CTOPOHY YMEHbLUEHUS)
CTOMMOCTM KOMMYHasbHbIX YCyr 3a nepuog , COrNacHo

npuiaraeMomMy pacuery.
2. . B cooTBeTCcTBMM C nonoxeHmamm ct. 15 MpaxagaHckoro kogekca PO, cr. 13



3akoHa P® «O 3awwuTte npaB notpebutenen», BO3IMECTUTb MNPUYUHEHHbIE MHE
ybbITKM B pa3mepe pyb6nein 00 kKoneek).

B cnydae HeBbINOSHEHUS BbllWeyKa3aHHbIX TpeboBaHUN UKW YKIOHEHUS OT MX
BbIMO/THEHUSI B YCTAHOBJIEHHbIE 3aKOHOM CpPOKM, MHOW B cyaebHoOM nopsake
6yaoyT 3asBneHbl TpeboBaHMS O BO3MELWEHWU MHe BCeX AOMNOJSIHUTENbHO
NPUYMHEHHbLIX  YbObITKOB, HEeYCTOMKM 3@  MNpPOCPOYKY  A06pPOBOJSIBHOMO
yaoBneTBopeHns TpeboBaHMM noTpebuTtensi, O B3bICKAHMM KOMMEHCcauuu
MOpanbHOro Bpega, wrpada, npegycMoTpeHHoro n. 6 cr. 13 3akoHa PO «O
3awmTe npae notpebutenen», KpoMe Toro, ¢ Bawen opraHmsaunm MoxeT ObiTb
B3blICKaHa rocrnowsjiMHa W  UCNoAHUTeNnbCkmn cbop M pacxodbl Ha
npeacTaBmTenbCTBO (HOPUANYECKYO MOMOLLUb).

AO0.MM.ITTT noanucs /ONO/

locyaapcTBEHHas XunuiHas nHcnekums CapaToBckon obnactu
4100___, CapatoBckast obnactb, r.Capatos, yn.YentocknHues, a.114
oT

(®NO rpaxaaHuHa )
Apnpec:

(WHAeKc, appec MeCTOHaXOXAEHNS rpaXxaaHuHa )



